[Breakfasting with experts: quality and innovation].
The 26th Congress of the Spanish Society for Healthcare Quality was held in the city of Saragossa, Spain, in October 2008. The Scientific Committee introduced a new session format, called "breakfasting with experts". The aim was to create a relaxed atmosphere, in which participants and experts could debate several matters. In this case, population involvement in Health care services planning and innovation, were examined. Firstly the Puertollano Health District (Ciudad Real) talked about their very interesting and practical experience with patient involvement. Then the Primary Health Care District of Ekialde (Gipuzkoa) discussed the effort of continuous improvement in achieving innovative changes. Both experts, and some other input from the participants, led to the discussion of interesting ideas and assured the success of this session. These experiences can lead to substantial improvement in health care services.